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Abstract

This study aimed to develop multimedia about contaminants in food, and to evaluate the quality of
the multimedia for KMUTT food vendors. The media was designed based on relevant literature, evaluated by
experts, and improved according to experts’ suggestions before being given to research samples. The sample
of this study was cafeteria owners in King Mongkut’s University of Technology Thonburi’s cafeteria.

The results could be concluded as follows:

In terms of the quality of multimedia, the experts agreed that the media had the highest quality in all
aspects (introduction, content, and presentation style). In consideration of each aspect, the media content
showed the highest quality, while presentation style and introduction were the second and the third highest,

respectively.
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In terms of the quality of multimedia media, the post-test scores were higher than pre-test scores,

indicating that there was a learning progress (mean = 60.71). The pre and post-test scores were statistically

different at 0.05.

In terms of the satisfaction towards the teaching media, the overall satisfaction was at the highest

level. In consideration of each aspect, the presentation style was reported to have the highest satisfaction,

whereas material content and introduction were the second and the third highest, respectively.
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