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Abstract

The purpose of this survey research was to study the states and problems and needs of staff at
Mahidol University Library and Knowledge Center with regards to the use of information and
communications technology. It also uses the data to plan and support the organization for the development of
information and communications technology in a continuously and effective manner. Populations were 109
staff of Mahidol University Library and Knowledge Center from 15 departments. Questionnaire were given to
108 staff members, who represent 99 percent of the total 109 staff. Data were analyzed using the
descriptive statistics frequency, percentage, mean and standard deviation.

The results showed that most of the staff at Mahidol University Library and Knowledge Center used
Information and Communications Technology to retrieve information through the online system (X= 4.22,
SD=0.630), to access the library’s software, such as Millennium, etc. (X= 3.89, SD=0.805), and to use
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tools and devices, such as PC / Notebook, etc. (X= 3.80, SD=0.953) and the wireless network at Mahidol
University (MU-WiFi) (X= 8.47, SD=1.234). Problems reported were the lack of tools and backup
devices for use when the main tools and equipment are damaged (X= 3.57, SD=1.080). To better meet the

needs of the staff, support is required from the organization in terms of tools and equipment that perform

adequately (X= 4.37, SD=0.661).

Keywords: Information Technology and Communication/ Problems and Needs/ Library Staff/ Librarian/

Mahidol University Library and Knowledge Center
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