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Abstract

This study was conducted to explore teachers opinions on King Mongkut’s University of Technology
Thonburi (KMUTT) exam service in different aspects: process of service provision, service providers,
facilities, outcome of the services, and new services. The research results would be used in improving the
operation of exam making service. The data was collected from 100 KMUTT teachers using questionnaires,
and the statistics used in analyzing the data are percentage and mean. The results could be concluded as
follows: From 96 questionnaire respondents, 84 respondents (87.5%) had used the exam development
service whereas 12 respondents (12.5%) had never used the exam development service by themselves.
Instead, they submitted the exam to the directly to the departments. For those who used the service, 78
respondents (92.9%) used the service every semester while 6 respondents (7.19%) occasionally used the
service. Moreover, it was also found that teachers mostly had an opinion on the service providers (Mean =

4.27). The aspect on which respondents had the lowest opinion was on the computer registration for exam
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submission service (Mean = 3.43) and sufficient facilities such as waiting seats (Mean = 3.50). From these

results, there should be more service space allocated to facilitate the service users and increase the potential

of service providers to make the opinion become more positive.
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