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Abstract

The satisfaction and importance of sports service are important factors to develop the administration
of the Sport Complex in Mahidol University. The purpose of this study was to investigate the satisfaction
level and compare gratification and importance of sports service between the Sport Complex and the Fitness
Center among students, staff and general people in Mahidol University. A questionnaire survey was
completed by participants who were using the Stadium and Sport Complex in Mahidol University, Salaya
Campus. The questionnaire was in three sections; 1) general information 2) satisfaction and importance of
the service and 3) open-ended questions of management, personnel, location and facility.1) The result
shows the satisfaction levels and perceived importance of sports services at Mahidol University. The data
shows that the overall satisfaction and overall importance were at a high level at 3.51 and 4.03 respectively.
2) When comparing satisfaction and importance by classification by groups, it can be seen that the data in
overall satisfaction and overall importance were at a high level at 3.53 and 4.02 repectively. This research
suggested that Mahidol University should establish the health promotion activity in short and long terms to
improve the potential of sports services, and also modify the resources to induce the highest benefit for
customers and the organization.
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