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Abstract

The study of Mahidol Univetsity staff’s expectation and organization engagement aim to study
expectation of staff to Mahidol University Administration and to study engagement level and cause that affect
to organization engagement. Moreover, the purpose is also study a relationship between staff’s expectation
and engagement. The populations are Mahidol University staffs from all level consist of administrative team,
academic staff and support staff amount 31,093 people. The methodology used survey via e-mail to collect
the data. The returned responses were 3,327 people or 10.70% of all staffs. The use of analysis for this
study is descriptive statistics consist of percentage, mean ( X ) and standard deviation (S.D.). Inferential

statistics were Pearson Correlation, One-way ANOVA and F-test. The results show that the most of staff’s
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expectation were atmosphere and working environment, and also have highest correlation between reality
administration and expectation. On the other hands, there was highest difference in the area between reality
administration and expectation (GAP) of human resource management. The result of engagement level study
finds that mostly staffs have high level in organization engagement which is dedicate to their work. The
reason for this result is they are satisfied with their jobs. There was a positive correlation between staff’s
expectation and organization engagement level at the 0.05 level of significance. The difference types of staff
have different level of organization engagement. The suggestions are Mahidol University should continually
emphasize on good working environment and atmosphere. Moreover, the development of Human resource

management should be proper with all positions to encourage staff engage in Mahidol University in the

future.
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