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Abstract

This article studies the level of satisfaction and comparative satisfaction in terms of supporting factors
and happiness of learning of students completing a bachelor’s degree from the Faculty of Environment and
Resource Studies at Mahidol University. The subjects of this research were 70 students who graduated from
the department during the 2016 academic year. The research tool used for data collection was a questionnaire
and the responses were statistically analyzed to determine percentage, mean, standard deviation, t-test and
One-Way ANOVA values. The results show that the graduates were satisfied with the instruction and
management overall with high scores for both issues. Comparison analysis performed among groups based on
general information including gender, admission ranking, Secondary and High School ranking (Mathayom
Suksa School) and overall college program GPA show that the graduates were satisfied with both supporting
factors and happiness of learning with no significant difference.
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