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Abstract

This was an applicable research with continuous 4-steps process which were: (1) planning (P) is a
consensus from emergency medical service providers, health care providers from primary care unit and
security guards. Identify problems and solutions regarding to service of traffic accident patients at the scene,
the first responding security guard was lacking of skills and confident to assist the patient. The second step
was acting (A); road map and notification guidelines were created and implement, arrange groups among
community volunteer for security guard and students. Then the third step observation (O); the data obtained
and analyzed, and finally reflection (R). The results of the data analysis are reflected in the exchange of
learning with the stakeholders. Population of study was (20) emergency medical service providers (10)
health care providers from primary care unit, (50) security guard and (20) students. All data were analyzed
by descriptive and analytical statistics. After development of community emergency volunteers, security
personnel improve their knowledge with pre-training and post-test scores but there was no statistically
significant difference at 0.05 level after training due to security guards usually trained every year. The data
related to the caregivers’ modeling were obtained from two groups which were the health care provider and
community emergency volunteers. There were statistically significant differences at the 0.05 level between
the first group (the health care providers) (E =4.59, S.D. =0.45) and second group (community emergency
volunteers) (Y =4.03, S.D. =0.53). One hundred percent of the radio communication was provided,
Patients were supported with basic care such as open airway, stop bleeding and splinting. As a conclusion it’s
important to developing process of security guards in initial care for traffic accidents on scene in addition to
leading continuous and sustainable for development of emergency medical services in Khon Kaen University.

Keywords: Emergency Volunteer/ Security Guards/ Emergency Medical Service
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