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Development of Indicators and Criteria of Procurement Job

for Mahidol University by Delphi Method
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Abstract

This study developed indicators and criteria of procurement for Mahidol University to comply with the
law on “Government Procurement and Supplies Management Act B.E. 2017” and the “Annual Budget
Expenditure Budget Act B.E. 2017.” Research survey methods were used to collect data from 14 participants.
The survey data was analyzed using the Delphi method. The results showed that there are 8 indicators as
follows: Indicator 1 is Time in Planning a Purchase Order (most appropriate, most consistent), Indicator 2 is
Time in Preparing Documents (Very appropriate, most consistent), Indicator 3 is Time in Obtaining Price
Quotes (most appropriate, most consistent), Indicator 4 is Efficiency and Effectiveness in Operations (most
appropriate, most consistent), Indicator 5 is Transparency (very appropriate, most consistent), Indicator 6 is
Value for Features of the Purchase (very appropriate, most consistent), Indicator 7 is Value for the Price of the
Purchase (very appropriate, most consistent) and Indicator 8 is Accountability (very appropriate, most consistent ).
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