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A Study of Guidelines to Develop the Operation of Student Caring and Support
System of School Administrators under the Suphanburi Secondary Educational

Service Area Office 9, Phu Toei Cluster
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Abstract

This research studied the operation, operating conditions and guidelines to develop the student care and
support system of school administrators under The Suphanburi Secondary Educational Service Area office 9,
Phu Toei school cluster. The research tool for collecting data was a questionnaire. The statistics used for data
analysis were percentage, mean, and standard deviation. The research results were as follows: 1) Regarding
the operation of the student care and support system by school administrators as a whole, the survey revealed,
when each aspect was considered, that the highest rated issue is managing the system administration, such as
issuing orders to appoint committees, supporting, promoting and following up operations, etc. 2) Regarding
operating conditions as a whole, when each aspect was considered, the highest rated issue is knowing the
students individually. 3) Regarding guidelines to develop the operation of a student care and support system,
there should be training for providing knowledge and understanding to counselors about the process of operating
the student support system.
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