Journal of Professional Routine to Research Volume 9, January-June 2022: 45-55

naund anndanm wazuwimansud ladamnsldnussuudninau
awnnsaiing wazmadszansldmalaaaunisalingn: nadidnm
pazmalulaiidassinazy avminmazmalulaisimanasyy’
Attitudes, Problems and Solving Guidelines for the Usage of Electronic Office
System (e-Office) and the Application in Crisis Situations: The Case Study of
Faculty of Mass Communication Technology, Rajamangala University of

Technology Thanyaburi

1550unsal Saulngy’

Wannaporn Ruttanagosoum*

unAnga

Ms5u-deniisdensmseessuudiinnudiianseiing (e-Office) Wulseiduiiimsivelunu
Uszilagnann uadslifimsvssanatauauusuanihanssandlfiaigaiasaiuslssan mideiise
Ningussaed 1) Lﬁaﬁnmﬁ'ﬂuﬂau,azamwﬂtywﬂumﬂ%’muisuu e-Office ﬂamﬂmﬂiﬁtﬁmﬁm 2) il
Anwanudunussernamauaduazamwlam lumssu - damiedassmMsalIgseu e-Office WAZULUINN
msuflaiiwinzay uay 3) Lﬁaﬂi“ﬂﬂ@ﬂ%’ummqm‘sLLfﬂﬂﬁmmmﬂ%muswu e-Office Tugorunsal
INge ‘[mmauL{hwmﬂLﬂummmmmmmma anzatvayuludinadeny S 50 AU sm‘n‘uwaua
mﬂLmuaaumu‘[mmﬁnianuuwnwamﬂmmmmummamﬂa uazl#ad6 Sauar awde Hudsvu
105U TuMsIaNidays 3INTATNANNULANANZBINGNFHIBENMIEMINATBUT (Independent
t-test) warANNWUTUTIUTNANUALY (One-way ANOVA) HaMINEWUI Hnduuuudaumainauad
dudlumsiu-demisdessmséeszuy e-Office Tuszduann (X = 3.80, S.D. = 0.95) INATFAN
ﬂnujm‘*?';wuLLaswqanisumﬂﬂ'muisﬁuﬂmnaw (X =2.96,S.D. = 1.05 uaz X = 2.94, S.D. = 1.04
muaey) wazilanSsuifisuanuuansesznietadeswuh KA OIUUAABGBNAUAR dasmuilaming
wazdawgdnssy uanarafuadiliited dynead fszau 0.05 vananty tladaduwuly
UszgndlEmeldaoumsalingadanui yaansimsnauaussuazlsumlanussuy e-Office o3
Su-duanansiiiadiuanisiosas 19.18 (Fu 49.32 °umahmuqﬂmﬂﬂumhmmﬁ'wuﬂmﬂluizﬂmm
5 LHDu
maa: vauad/ gmwilyw/ nuasussas ssuudinnudidansatiing

Abstract

Sending and receiving the electronic office system (e-Office) is a frequently researched issue in routine
work, but there are no compiled and applied recommendations that are proven concretely. This research
1) studied the attitudes of relevant personnel towards e-Office and usage problems of the e-Office, 2) studied

the relationship between attitudes and problems of receiving and sending official letters through the e-Office
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as well as appropriate solution guidelines, and 3) applied the solution guidelines of the e-Office in crisis
situations. The target research group was 50 academic and supporting personnel in the same affiliation.
Voluntary self-recorded questionnaires were collected. The data were analyzed by using percentage, mean, and
standard deviation (S.D.), and the sample differences were analyzed by using Independent t-test and One-way
ANOVA. From the results of this research, the respondents had good attitude in receiving and sending official
documents through the e-Office on average at a high level (X = 3.80, S.D. = 0.95). However, the problems
and usage behaviors were shown at a moderate level (f = 2.96, S.D. = 1.05 and X = 2.94, S.D. 1.04,
respectively). When comparing the differences of factors, it was found that the personal result towards attitudes,
seen problems, and behaviors were not statistically significant different (0.05) level. Moreover, applying the
findings under critical circumstance, the percentage of personnel has responded and adopted usage of the

e-Office system to send and receive official documents increased from 19.18% to 49.32% of personnel in the

unit within five months.
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