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Abstract

The objectives of this research were: 1) to design and develop an e-certificate system through
e-learning of Nakhon Pathom Rajabhat University 2) to evaluate the efficiency of the e-certificate system
through e-learning of Nakhon Pathom Rajabhat University 3) to assess the user satisfaction with the developed
e-certificate system through e-learning of Nakhon Pathom Rajabhat University. The design of the e-certificate
system was based on SDLC framework, system performance assessment form, and satisfaction assessment

form. The sample of this study consisted of two groups 1) The information technology specialist 2) Users of

Unindne dineaniunes avmineasnsngueslgy
Educator of Computer Center, Rajabhat Nakornpathom University
*Corresponding author: chuleeporn@ webmail.npru.ac.th

Received : 22 §U1AN 2565/ Revised : 3 ADAN 2565/ Accepted : T AN 2565



48 | Journal of Professional Routine to Research (Volume 9, July-December 2022)

the system which contained scholarship applicant NPRU online courses in 2021. The statistics used to analyze
the data were mean and standard deviation. The research findings for the developed e-certificate system through
e-learning of Nakhon Pathom Rajabhat University were as follows: The system can work efficiently and
implementation can reduce the process and time it takes to check the results of training for workers. It can be
used as evidence to confirm the results of the training. The system is accurate and reduces performance
monitoring errors. Assessments were made by a functional requirement test, functional test, usability test, and
security test. The results indicated the system performed at the most effective level in all areas. The results of

the system satisfaction assessment showed that users were most satisfied with the use of the e-certificate system

through e-learning of Nakhon Pathom Rajabhat University.
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