Journal of Professional Routine to Research Volume 9, July-December 2022: 17-25

nMsWaNsTUUESANmALansaanuuunangasaau lavuazuInITIANMS
AFLVIUMITHANUUUREIUNIN NIAANINBIINGIABNBAY T Il
Development of Information Systems for Online Courses Designing and Managing the

Cooperative Production Process: A Case Study of Chiang Mai Rajabhat University
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Abstract

This research studies the feasibility and develops the information systems for designing online courses
and managing the cooperative production process including evaluating the efficiency of the system based on
the satisfaction of users toward the system. The target group is Chiang Mai Rajabhat University lecturers by
purposive sampling of 119 lecturers. This research used an interview form and satisfaction assessment form as
a research instrument. Statistics used in data analysis are percentage, average, and standard deviation. The
results found that: 1) The information systems for designing online courses and managing the cooperative
production process consists of three working sections: user, administrator, and executive 2) Satisfaction of
users of the system according to the theory of E-S-QUAL and E-RECS-QUAL are at the highest level (f =
4.62, S.D. = 0.49)
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