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Abstract
The objectives of this research are to assess the social research training course, and learn the extent of the
participants’ course content understanding, knowledge utilization, and change in work efficiency. The research
participants consisted of 31 training course participants in the 2013 fiscal year generation, 27 supervisors of the
participants, and 29 colleagues of the participants, for a total of 87 persons. To collect the data for analysis, three

different sets of questionnaires were used for each group of participants. The data from the training course
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participants was collected three times via two data collecting methods; the data of the first two times were collected
during the course using the questionnaire and the pre/post test, and the data from the last time were collected via
the questionnaire three months after completing the course. Whilst the supervisors and the colleagues of the
participants were requested to complete the questionnaire only once at the three months after the course point. The
collected data was analyzed using the statistical values of percentage, mean, standard deviation, and compared the
differences between the groups of the sample using the Pearson Correlation Coefficient, and set the p-value at
0.05.

The analysis found that the Social Research Training Course was rated to be most appropriate in all five
aspects which are: the speaker, the delivery technique or training procedures, the course programme, the training
space, and the course organization of the organizers. The result from the analysis of course content understanding,
knowledge utilization, and work efficiency reported that the course participants had a moderate level of
understanding of the course content, moderate to high level of knowledge utilization, and high level of work
efficiency after the training. The hypothesis testing at the p-value of 0.05 reported that different personal factors
do not affect the resulting scores of the course participants. However, course participants of different worker types
have different views toward the appropriate level of the course. At p=0.05, differences in participants’ gender and
affiliation were found to affect the level of course content understanding, while differences in gender, education
level, and working time in the organization of the course participants affect the level of knowledge utilization, and
difference in education level and types of worker affect the level of work efficiency. Also, the relationship analyses
at p=0.05 have reported a positive result between course content understanding and knowledge utilization as well
as course content understanding and work efficiency as the course participants have improved their working habits,
ability to utilize the acquired techniques and knowledge to their work, as well as their work efficiency have
increased. Various feedback from the research participants suggested that the course should allocate more time for
both theoretical and practical sessions; the training should be organized in a continuous manner; the discussion
section should include more examples of research cases; and the course itself should be held during university
holidays so that participants could have more available time to attend the training.

Keywords: Course assessment/ Course content understanding/ Knowledge utilization/ Work efficiency
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