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Abstract

This survey research studies 4 aspects of the user’s satisfactions (affect of service, library as place,
information control, and information literacy) with Ratchasuda College Library, Mahidol University Library
and Information Center, and investigated the nature of library usage, including the user’s needs to develop
library services. Populations were faculty, academic staff and students of Ratchasuda College within the
academic year 201 3. The sample consisted of 69 cases.

The questionnaire followed the content and concept of LibQUAL +TM, which is the measure of
library services quality from ARL (Associate of Research Libraries). Data analysis and statistics used were
percentage, mean and standard deviation.

The results showed that 66 percent of the respondents were students, while faculty and staff were
34 percent in 2013. The user’s satisfactions of Ratchasuda College Library were at the good and very good
satisfying level. The results found that when evaluating the user’s needs. The group of faculty and staff and
the group of students reported different user’s needs to develop library services in all of 4 aspects.

The faculty and staff need to develop all aspects of library services, especially the affect of service aspect.
They focus on information for their research and operation, which suggests library staff should collaborate
with faculty and researchers to support all of their information needs. This is different from the group of
students, who need the library services, especially for the students with disabilities. For example, the library
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should have the assistive technology usage and the library staff should be the person in the role of peer- to-

peer support for the students with disabilities.
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