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Abstract

The research objective of this research was to study the attitude, satisfaction toward, and utilization
of social media among students and staff at the Faculty of Environment and Resources Studies, Mahidol
University. The 240 students and staff participants were selected by the Multi-Stage Sampling method.
Questionnaires were used as the gather data tool in this survey. Statistical tools which were used for this
research included Frequency, Percentage, Mean, Standard Deviation, and Two Independent Samples T-Test.
The results show that most of the participants, who are predominantly females with a bachelor’s degree, have
both positive and negative attitudes towards social media. Most of them give an importance to its ability to

help them stay updated, its easy access to beneficial information. On the other hand, some participants have
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concerns about their security while using the social media. Some of the participants are also worried about the

value of spending time spending with social media. In terms of satisfaction, the participants are most satisfied

with the chat feature of social media, followed by its speed and ease of use, respectively. The participants are

least satisfied with information reliability. Regarding utilization, the participants realize that the social media

is most beneficial as a medium in communicating with others. Then it can be used as a learning aid when

some academic information is required. On the other hand, the participants agree that they use social media

for entertainment, such as games playing, the least. A testing of the hypothesis shows that the average

attitudes, satisfaction and utilization of the sample group of students regarding social media were differently

at the significant level of 0.05.
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